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Neighbourhood Plan – Rackheath. 
 
Thank you for consulting us on the draft Rackheath Neighbourhood plan.  
 
Our principal aims are to protect and improve the environment, and to promote 
sustainable development. We:  
 

� Act to reduce climate change and its consequences  
� Protect and improve water, land and air  
� Work with people and communities to create better places  
� Work with businesses and other organisations to use resources wisely  

 
You may find the following two documents useful; they provide: 
 

� an overview of our role in development and when you should contact us;  
� initial advice on how to manage the environmental impact and opportunities of 

development;  
� signposting to further information which will help you with development;  
� links to the consents and permits you or developers may need from us.  

 
Building a better environment: Our role in development and how we can help: 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/289894/LI
T_2745_c8ed3d.pdf 
 
Environmental Quality in Spatial Planning http://www.english-
heritage.org.uk/publications/environmental-quality-in-spatial-planning-supplementary-
files/ 
 
Please also find attached to this e mail our document “Planning for the environment at 
the neighbourhood level.” 
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Water Quality 
 
The neighbourhood plan proposes the building of 3,500 homes in the Rackheath area 
over the next 20 years. The nearest waste water treatment works is at Whittligham. If 
the proposed development comes forward, the permitted capacity at Whittlingham will 
not be sufficient. The quality and capacity of the existing wastewater treatment works 
and sewerage network should therefore be considered. Water companies hold 
information and data to help with this. LPAs should work with water companies and us 
to understand the impact increased development would have on the receiving water 
environment, and the practicalities of water companies providing necessary upgrades. 
The Water Framework Directive (WFD) through the River Basin Management Plan 
(RBMPs) sets out the environmental objectives which will need to be met for surface 
and ground water bodies in order to comply with the requirements of the Directive. 
 
 
Water Resources 
 
Our records show that the Rackheath area is over abstracted for surface water resulting 
in low summer flows. Further development will place additional pressure on water 
availability. You should consider the capacity and quality of water supply systems and 
any impact development may have on the environment, including understanding the 
supply and demand patterns now and in the future across the LPA area. Projected 
water availability should take account of the impact of a changing climate. Water 
companies hold information and data to help with this. The emerging Plan and major 
developments must identify and plan for the required levels of water efficiency and 
water supply infrastructure to support growth, taking into account costs and 
timings/phasing of development. Water Cycle Studies and Infrastructure Delivery Plans 
can help with understanding of what is needed and are therefore an important part of 
the evidence base. 
 

Sustainable Drainage Systems 
 
We welcome the proposal to incorporate sustainable drainage systems (SuDS) into the 
proposed developments in Rackheath. SuDS are an approach to managing surface 
water run-off which seeks to mimic natural drainage systems and retain water on or 
near the site as opposed to traditional drainage approaches which involve piping water 
off site as quickly as possible. SuDS involve a range of techniques including 
soakaways, infiltration trenches, permeable pavements, grassed swales, ponds and 
wetlands. SuDS offer significant advantages over conventional piped drainage systems 
in reducing flood risk by attenuating the rate and quantity of surface water run-off from a 
site, promoting groundwater recharge, and improving water quality and amenity 
including habitat creation. 
 
In brief, our general requirements with regards to SuDS are: 
  
1. Infiltration SuDS such as soakaways, unsealed porous pavement systems or 

infiltration basins shall only be used where it can be demonstrated that they will not 
pose a risk to the water environment. 
 

2. Infiltration SuDS have the potential to provide a pathway for pollutants and must not 
be constructed in contaminated ground. They would only be acceptable if a phased 
site investigation showed the presence of no significant contamination. 
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3. Only clean water from roofs can be directly discharged to any soakaway or 
watercourse. Systems for the discharge of surface water from associated hard-
standing, roads and impermeable vehicle parking areas shall incorporate 
appropriate pollution prevention measures and a suitable number of SuDS treatment 
train components appropriate to the environmental sensitivity of the receiving 
waters. 

 
4. The maximum acceptable depth for infiltration SuDS is 2.0 m below ground level, 

with a minimum of 1.2 m clearance between the base of infiltration SuDS and peak 
seasonal groundwater levels. 

 
5. Deep bore and other deep soakaway systems are not appropriate in areas where 

groundwater constitutes a significant resource (that is where aquifer yield may 
support or already supports abstraction). If deep soakaways are proposed you 
should contact us, as an environmental permit maybe needed. 

 
SuDS design should also consider the sensitivity of the receiving waterbody and provide 
sufficient treatment steps to ensure water quality is protected. 
 
Please also refer to the SuDS Manual (CIRIA C753, 2015), the Susdrain website 
(http://www.susdrain.org/) and the draft National Standards for SuDS (Defra, 2015) for 
more information. 
 
Biodiversity 
 
We welcome objective ENV 3 of the neighbourhood plan which commits to protecting 
the existing tree belts within the development sites and supports the creation and 
restoration of habitats. Further opportunities should be sought to improve the 
environment as the proposed development is brought forward.   
 
Landscaping proposals should demonstrate that thought has been given to maximising 
potential ecological enhancement. Paragraph 9 of the NPPF sets out that planning 
should seek positive improvements and includes an aim to move from a net loss of 
biodiversity to achieving net gains for nature in line with the Natural Environment White 
Paper (2011). In determining planning applications Local Authorities are asked to 
conserve and enhance biodiversity and encourage opportunities to incorporate 
biodiversity in and around developments (para.118). This presents an opportunity to 
provide multi-functional benefits - providing open space for residents, sustainable 
transport links, wildlife/ecological value, climate change resilience, improved water 
quality and flood risk management. 
 
Green Infrastructure, defined as a network of new and existing multi-functional green 
space and features, such as ecological corridors or other appropriate planting, should 
therefore be considered as part of the development. Such measures can provide the 
range of benefits outlined above, including for example providing shade to the built 
environment to reduce overheating, and intercepting rainfall and reducing flood risk. But 
there is evidence that the inclusion of such features can also provide further economic 
benefits, such as encouraging inward investment, increasing property values and 
increasing visitor spending in an area. More information on this, and Green 
Infrastructure in general, is available on the Natural England web pages:  
www.naturalengland.org.uk/ourwork/planningdevelopment/greeninfrastructure/default.a
spx  
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Incorporating green and/or brown roofs and walls can be a particularly effective 
measure. They provide valuable urban habitats, increased energy efficiency of buildings 
and attenuation of rain water.  Research from the journal ‘Environmental Science and 
Technology’ claims that green walls deliver cleaner air at street level where most people 
are exposed to the highest pollution. They can also add to an attractive street scene if 
designed well – a good example of this is the Transport for London Green Wall near 
Blackfriars station. 
 
Please note that the view expressed in this letter by us are a response to the proposed 
Neighbourhood Development Plan only and does not represent our final view in relation 
to any future planning or permit applications that may come forward. We reserve the 
right to change our position in relation to any such application.  
 
Please contact me on the details below should you have any questions or would wish to 
contact any of our specialist advisors. Please continue to keep us advised on the 
progress of the plan. 
 
We trust this advice is helpful. 
 
Yours sincerely, 
 
 

 
 
Mr. Pat Abbott 
Planning Advisor 
 
Direct dial 02084748011 
Direct e-mail pat.abbott@environment-agency.gov.uk 
 
 
 
 


